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Washington, DC 20231 

Dear Sir: 

In keeping with the duty of candor and good faith owed to the Patent and Trademark 
Office, Applicant wishes to make of record the items on attached PTO Form 1449. These 
items were cited in the International Search Report dated June 4, 2001 for the foreign 
counterpart to this appUcation. Each item was categorized as an "A" document meaning a 
"document defining the general state of the art which is not considered to be of particular 
relevance." Copies of the items are provided in accordance with 37 CFR 1.98. 



1. U.S. Patent No. 5,351,186 by Bullock et al, entitled "System and Method for 

Obtaining Information Conceming a Product or a Service", dated Sept. 27, 1994. 
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2. U.S. Patent No. 5,608,658 by Yao, et al, entitled "System and Method for Inspection 
of Products with Warranties", dated Mar. 4, 1997. 

3. U.S. Patent No. 5,675,784 by Maxwell et al., entitled "Data Structure for a Relational 
Database System for Collecting Component and Specification Level Data Related to 
Products," dated Oct. 7, 1997. 

The undersigned represents that the closest art of which he is presently aware has been 
cited herein or in the previously submitted Information Disclosure Statement(s) and 
understands that this statement shall not be construed as representation that no better art exists 
or that a thorough patentability search has been made. 
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